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To Users of Adobe® lllustrator® for Windows®

The phenomenon below may occur when using the Adobe lllustrator for Windows.
In case the phenomenon appears, please perform the procedure described in the workaround
below.

Applicable models: - GOCCOPRO QS2536
- GOCCOPRO Q51836
- GOCCOPRO 100

Supported versions ' lllustrator CS6 or later

[Phenomenon)

In Adobe lllustrator for Windows, if the length of the master making area exceeds 700mm,
the bottom of the image may be missing.

[Workaround]

In this case, follow settings (1) to (3) below in lllustrator to avoid this problem.

(1) In [File] - [Print] - [Details], check [Bitmap Print].

(2) Set [File] - [Document Color Mode] to [RGB Color].

(3) Set the fill color of the solid objects to black (R:0, G:0, B:0).

(Above (2) and (3) are necessary to avoid that (1) causes shading of solid objects.)
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